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What is trauma-
informed care?
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Trauma-informed care involves recognising, and responding to 

the effects of trauma. It is based on the understanding that: 

• Behaviours of older people can relate to their past 

experience(s) of trauma

• Common practices can inadvertently create environments 

that remind people of past trauma 

The Principles of Trauma-Informed Care

Person-
centred and 

culturally  
safe care

2 Promote  
safety and trust

•  Create a safe environment

•  Match information to  
person’s capacity

•  Do what you say you will do

•  Treat the person with respect  
and dignity

•  Support staff safety and wellbeing

4 Build connections, 
promote quality of life

•  Build on existing skills, supports 
and routines

•  Social connections with staff and 
older people

•  Support external 
connections

•  Nurture strengths

• Focus on goals

Understand the 
effects of trauma1

• Trauma is common

•  Trauma can change behaviour

•  Aged care can be a reminder  
of past trauma

•  Assess and plan to  
reduce trauma effects

3 Provide choice 
and control  

•  Give people a voice

•  Share the  
decision-making

•  Explain what  
will happen

• Ask for permission

For example, the intimate nature of care required in residential 

aged care, such as showering and other forms of personal care, 

can be distressing for people with histories of sexual or physical 

assault, or challenge culturally or religiously-informed ideas of 

modesty and dignity. Moving into an aged care setting can be 

difficult for someone who has been removed from their home 

and put into care as a child. 

What is Trauma-Informed Care
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A trauma-informed care model can help explain the type of 

difficulties encountered by many older people transitioning into 

aged care. Trauma-informed care is not a treatment for trauma 

but is an overarching approach to care that is closely aligned 

with the person-centred model of care.

Person-centred care and cultural safety
Person-centred care and cultural safety are embedded within 

each of the four trauma-informed care principles. Like person 

centred-care, trauma informed-care services are tailored to 

each individual’s situation, needs and goals. The older person’s 

unique life experience, cultural background, gender and 

sexual identity, and capacity are all taken into account. Care is 

provided in a way that is respectful of, and responsive to, older 

people’s experiences, preferences, needs and values. Respect 

for difference results in an environment free of racism and 

discrimination, where people feel safe when receiving care. 

A trauma-informed approach to aged care 
helps ensure older people receive care 
that reduces reminders of past trauma, and 
takes into consideration the experiences 
and preferences of individuals.

Person-centred care provides the foundation of 
trauma-informed care.

What trauma-informed care is NOT:

Pressuring people to speak about the details of the trauma.

Only used when people are acutely distressed by trauma.

Only for specialists like doctors and counsellors.

Counselling, or a treatment for trauma.

Psychological debriefing or critical incident stress debriefing.

The same as Mental Health First Aid.

What is Trauma-Informed Care
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“This sounds similar to the quality standards?”

Given the close alignment between trauma-informed care and 

person-centred care, this workbook will help you be more trauma-

informed and can help you improve your quality outcomes. 

More information on how the quality standards relate to trauma-

informed care is presented below.  

As a manager, you will know how the quality standards also 

promote culturally-safe care and services. 

The key features of cultural safety are: understanding a consumer’s 

culture, acknowledging differences, and being actively aware and 

respectful of these differences in planning and delivering care and 

services.1

“ Trauma-informed care is not actually a new 
approach for us. We already use a lot of the 
key ingredients when meeting the quality 
standards.”

  Catherine, Facility Manager

Examples of culturally safe practice are providing interpreters for 

older people who communicate in a language other than English, 

and signage they can read and understand. Other examples 

include arranging activities that celebrate cultural or religious 

festivals important to residents and ensuring that care staff 

understand how a person’s culture and community can impact 

on the way they see trauma and seek mental health support.

1.  Aged Care Quality and Safety Commission, Guidance and Resources for Providers to 
support the Aged Care Quality Standards, September 2019, p 7
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The quality standards most relevant to the principles of trauma-
informed care are:

Standard 1 
Consumer dignity  
and choice

Standard 2 
Ongoing assessment and 
planning with consumers 

Standard 3  
Personal and 
clinical care

Standard 4 
A safe and comfortable 
environment

Standard 5 
Feedback and complaints

Recognises the importance of an older person’s 

sense of self and highlights the importance of 

the older person being able to act independently, 

and make their own choices. It includes the 

requirement that care and services are culturally 

safe (3)(b) and that the older person is treated 

with dignity and respect with their identity, 

culture, and diversity valued (3)(a).  

Describes how planned care and services should 

meet each older person’s needs, goals and 

preferences and optimise their health and well-

being. The focus is on a partnership between 

the older person, their supportive network and 

organisation.  

Requires the delivery of safe and effective 

personal care. It includes a requirement for 

timely and appropriate referral to other providers 

of care and services (3)(f). 

Applies to the physical service environment that 

the organisation provides and prescribes a safe 

and comfortable environment that promotes 

the older person’s independence, function, and 

enjoyment. 

Requires a system to resolve complaints that 

is accessible, confidential, prompt and fair. It 

should also support all consumers to make a 

complaint or give feedback.

Trauma-informed care extends the person-centred care 
approach exemplified in the Aged Care Quality Standards 
by emphasising the role of trauma in shaping the person’s 
experience of care. 

What is Trauma-Informed Care
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