Phoenlx Trauma & Aged Care Support and Information Hub
e Video transcript #4:What is TIC?

John, Aged Care Resident: I've seen war, bushfires, floods!

Bethany Aged Care Resident:: My husband wasn't always kind to me...

Oliwia Aged Care Resident:: It was really hard leaving my home moving into the facility.
And my friend just died of COVID.

Amy, Enrolled Nurse: I'm Amy, I'm a Gamilaroi and Dunghutti woman. As a nurse | know
that most residents have experienced at least one trauma in their lives. My teammates
and | want to provide the best care we can ... so we've been learning about something
called Trauma Informed Care or ‘'TIC ' TIC improves the health and quality of life of
residents affected by trauma

Ita, CEOQ, Aged Care Organisation: I'm Ita, and I'm the CEO of an aged care organisation.
Trauma affects our residents but it also impacts our staff and the culture of the
organisations we work for. So it's important to understand how T.I1.C. applies to everyone.

Amy, Enrolled Nurse: TIC is a way of working that recognizes that most people have
experienced trauma - like childhood abuse, assault, serious accidents, war, natural
disasters or pandemics like COVID-19 just to name a few.

And it really helps us understand that trauma can change the way people think, feel and
behave.

For example, people that have been sexually or physically abused might become anxious
or agitated when assisted with intimate care like showering.

Trauma can take away a person’s sense of safety. They can feel like they can't trust
anyone or that they don't have control over their life. It can make them feel isolated and
alone.

When we work in a trauma-informed way, we don’t have to change our role, or be a
counsellor. But we help residents feel safe and give them a choice about how care is
provided to them. It is all about develop respectful and trusting relationships.

We also try to help them feel connected to family, loved ones and carers, and we focus
on their strengths. This is consistent with person centred care. It also involves being
respectful of a person’s culture. .These things help us improve our residents’ quality of
life.

Ita, CEO, Aged Care Organisation: TIC can help improve day-to-day interactions with
residents and their loved ones, help us focus on the best way to ...support staff wellbeing,
and how we create an environment that feels safe for everyone.

And by doing this, we've noticed that our residents are happier and healthier, and our staff
are feeling more satisfied and supported in their roles.

Amy, Enrolled Nurse: so remember: TIC is for everyone in the organisation, from the
cleaning staff, to personal care workers, wellbeing staff, and nurses and leaders in the
organisations

Ita: Adopting TIC, along with person-centred and culturally safe care, improves quality of
life for residents, and supports staff wellbeing



