
Learning about a person’s history 
of trauma is helpful. 

Family, loved ones or carers often 
have information that can be used 
to plan a resident’s care.

What kinds of information 
might family, loved ones or 
carers be able to share?  

How might you use this 
information in planning care?

Conversation Starter 5

This summary is from the Phoenix Australia training Trauma, Grief and Loss in  
Older People. For more information, please visit phoenixaustralia.org/aged-care.


