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Trauma Informed Care is based on an understanding that many
residents and staff are affected by trauma. Traumatic experiences can
change the way people think, feel and behave, even decades later.

This resource is from the Phoenix Australia training Trauma Informed Care for Staff.
For more information, please visit phoenixaustralia.org/aged-care.
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1. List some of the
behaviours that might
suggest a resident has
experienced trauma.

2. TICis based on
principles. Describe
those principles.

3. Explain how TIC aligns
with person-centred and
culturally safe care.
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