
TIC for Staff: Connection, Strengths and Quality of Life - Conversation Starters

Quality of life for 
residents can be improved 
when they have good 
relationships with other 
people. 

It is also helpful to 
learn about their 
strengths, interests and 
achievements. 

This resource is from the Phoenix Australia training Trauma Informed Care for Staff.  
For more information, please visit  phoenixaustralia.org/aged-care.



1.	 List two things you could do to learn about residents’ strengths, 
interests and what they’ve achieved. 

2.	 Describe different ways you could support residents to 
strengthen their relationships with other people.

Manager

3.	 You and your teammates are 
working with a resident who 
is feeling sad and staying in 
their room. Describe a plan 
that you and your teammates 
could put into place to 
help improve the resident’s 
quality of life. 

TIC for Staff: Connection, Strengths and Quality of Life - Conversation Starters

This resource is from the Phoenix Australia training Trauma Informed Care for Staff.  
For more information, please visit  phoenixaustralia.org/aged-care.


