
TIC for staff: Safety and Trust - Conversation Starters

Trauma can make people feel unsafe and find it hard to trust others.

There are simple things you can do to help residents feel safer and 
more trusting.

This resource is from the Phoenix Australia training Trauma Informed Care for Staff.  
For more information, please visit  phoenixaustralia.org/aged-care.



1.	 Name two things you currently do to help new residents build trust in you, 
and feel safer as they adjust to moving into aged care.

2.	 Describe what you would do to help a resident talk about a traumatic 
experience safely.

3.	 How do you and your teammates 
respond when residents tell you 
they are currently being abused?  
Talk with your teammates, 
supervisors and managers about 
whether current practices are 
adequate or could be improved.
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