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When a person goes through a
traumatic event, they either have
no control over what's happening
to them, or at other times they
may have to make terrible
choices.

You can provide care that gives
residents choice and control over
their care.

This resource is from the Phoenix Australia training Trauma Informed Care for Staff. % . R
For more information, please visit phoenixaustralia.org/aged-care. et Q@ grief and trauma support
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1. Name two ways that you currently
provide residents with choices and
support them to have control over their
care.

2. Describe how you would help a resident
who is upset feel more calm and in
control?

3. ldentify three things that you and your
teammates could do differently to
help residents have more choice and
feel more in control of their care. Talk
with your teammates, supervisors and
managers, and consider how you might
be able to make these changes.
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