Trauma-informed care for older people
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Learn what reminds the resident of their
trauma so you can avoid upsetting them.

Build a good relationship by getting
to know the resident.

You can choose
what you tell me
about and how
much

Learn how to help residents talk about trauma
safely. How much they tell you is up to them.

Talk with residents, their families, loved ones
and carers about what helps them feel calmer.

'i;. I'll do that
| for you

Report and past and current abuse.

i ) ill do.
Be consistent. Do what you say you will do Physical, sexual, emotional and financial.

Everyday you can build
better relationships and
help residents feel safe
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This summary is from the Phoenix Australia training Trauma Informed Care for Staff.
For more information, please visit phoenixaustralia.org/aged-care.

rief and trauma support




