Trauma-informed care for older people

Include residents in decisions about their care.

i

Respect residents’ needs and preferences.

It's Angel here,
can | come in?”

Ask residents for their permission
when providing care.

You can give residents
choice and control over
their care, everyday.
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Provide residents with choices about their care.

sam: Breakfast
9am: Showeyv
12pm: Lunch
Leisuvre session
spm: Dinnevr

Keep a predictable routine and help residents
know what to expect in their care.

Help residents who are upset feel
calm and in control.

This summary is from the Phoenix Australia training Trauma Informed Care for Staff. .

For more information, please visit phoenixaustralia.org/aged-care.
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