Trauma-informed care for older people
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Look for opportunities to help residents build Encourage residents to engage with
good relationships with other people. activities and other people.
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Learn about residents’ strengths, interests,
and achievements.

Find out what helps residents get through difficult If residents continue to be distressed, talk to
times and help them use these strategies. them and the NUM about professional support

These things can help
improve a residents’ mood,
decrease anxiety and
aggression, and improve
their quality of life.

This summary is from the Phoenix Australia training Trauma Informed Care for Staff. . .
For more information, please visit phoenixaustralia.org/aged-care. Q@ grief and trauma support



