
Hello

Talk to your teammates and your manager if 

someone is upset. Update care plans.

If residents are upset, help them calm down.

Build good relationships.

Ask family, loved ones or carers for ideas about 

helping a resident who has experienced trauma.

Avoid painful reminders of the trauma.

Ask yourself “What is making them act like this?  

Have they experienced trauma?”

Remember:

You can do small things that 
make big improvements to a 
resident’s quality of life

Trauma, loss and grief in older people

What you can do to help

This summary is from the Phoenix Australia training Trauma, Grief and Loss in  
Older People. For more information, please visit phoenixaustralia.org/aged-care.


